


FREEEDOM OF INFORMATION AS AT 1 JANUARY 2009
Information available from Ramsey Health Centre (providing medical services under contract to the NHS) under the Freedom of Information Act model publication scheme.
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service.
	Information to be Published
	How the Information can be Obtained
(e.g. hard copy, website)
	Cost

	Class1 - Who we are and what we do
(Organisational information, structures, locations and contacts)

This will be current information only
	Practice booklet or on practice website
	Free

	Doctors in the Practice
	Professor DA Haslam CBE
Dr SJ Brown

Dr JL Twelves

Dr PD Byrne

Dr LA Brown

Dr S Roy

Dr A Banerjee

Dr N Patel
	Free

	Contact details for the practice (named contacts where possible with telephone number and email address (if used))
	Mrs Cherry Gibson
Practice Manager

Ramsey Health Centre

Mews Close

RAMSEY
Huntingdon

PE26 1BP

Tel:   01487 812611
	Free

	Opening Hours
	08:00 to 20:00

Monday to Friday
	Free

	Other Staffing Details
	General Practitioners

Practice Manager

Practice Nurses

Healthcare Assistants

Administrators

Receptionists

Dispensers
	10

1

3

2

4

7

7
	Free

	
	
	

	Class 2 – What we spend and how we spend it (Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit)

Current and previous financial year as a minimum
	The practice receives money from Cambridgeshire Primary Care Trust according to arrangements set out in the 2004 nGMS contract.
Total income received for 2007/08 was £745,000.
	Free

	Total cost to the PCT/LHB/HSSB of our contracted services.
	£1,300,000.00
	Free

	Audit of NHS income
	Anglia Support Partnership
	Free

	
	
	

	Class 3 – What our priorities are and how we are doing
(Strategies and plans, performance indicators, audits, inspections and reviews)

Current and previous year as a minimum
	Extended hours opening and improved access to clinicians was implemented on 1 Sep 09.  The practice is open from 8am to 8pm – Monday to Friday.  Four salaried doctors were recruited and employed from 1 Sep 09 to ensure delivery of above initiative.
	Free

	
	
	

	Plans for the development and provision of NHS services
	Embrace all national directed and local enhanced services including Osteoporosis, Stroke, Learning Difficulties and Chlamydia screening.
	Free

	
	
	

	Class 4 – How we make decisions
(Decision making processes and records of decisions)

Current and previous year as a minimum
	Services redesign and care pathway improvements are discussed at Partners business meetings, clinical and educational meetings; all of which are minuted.  Anticoagulation (INR) monitoring carried out each Monday afternoon for own patients and other practice patients.  Hospital service provided in a community setting.
	Free

	
	
	

	Records of decisions made in the practice affecting the provision of NHS services
	Minutes or notes made of meetings
	Free

	
	
	

	Class 5 – Our policies and procedures
(Current written protocols, policies and procedures for delivering our services and responsibilities)

Current information only (mark “not held” against any policies not actually held)
	Practice polices and protocols in place as well as access to hospital care pathways and patient group directives.  All documents held on practice intranet facility, which is instantly available to all clinicians’ and support staff.
	Free

	Policies and procedures about the employment of staff
	Held within Staff Handbook
	Free

	Internal instructions to staff and policies relating to the delivery of services
	Held within Staff Handbook
	Free

	Equality and diversity policy
	Held within Staff Handbook
	Free

	Health and safety policy
	Available on practice intranet
	Free

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Available on practice intranet
	Free

	Records management policies (records retention, destruction and archive)
	Available on practice intranet
	Free

	Data protection policies
	Available on practice intranet
	Free

	Policies and procedures for handling requests for information
	Available on practice intranet
	Free

	Patients’ Charter
	Practice booklet and website
	Free

	
	
	

	Class 6 – Lists and Registers
Currently maintained lists and registers only
	On clinical computer system (EMIS)
	Free

	Any publicly available register or list (if any are held this should be publicised; in most circumstances existing access provisions will suffice)
	On request
	Free

	
	
	

	Class 7 – The services we offer
(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)

Current information only
	Practice booklet, practice website and displayed in waiting room
	Free

	
	
	

	The services provided under contract to the NHS
	Anticoagulation Clinic

Audiology

Baby Clinic

Cervical Cytology Screening

Child Health Surveillance

Chronic Disease management
Contraceptive Services

Cryotherapy

Dietician

District Nursing Services

Health Promotion Clinics

Maternity and Antenatal Services

Immunisations/Travel Clinic

Minor Injuries

Minor Surgery

Psychiatric/Mental Health Services
	Free

	Charges for any of these services
	Published on practice website and available on request
	N/A

	Information leaflets
	Practice Booklet and practice website:  www.ramseyhealthcentre.co.uk
	Free

	Out-of-Hours arrangements
	Provide by HuntsDoc at Hinchingbrooke Hospital
	Free


